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Purpose. This policy establishes the requirements for maintaining, renewing, and
accurately representing certification issued by the National Pet Transport Association
(NPTA). Certification reflects an ongoing commitment to animal welfare, ethical conduct,
professional responsibility, and compliance with applicable requirements.

1. Scope and Certification Status

This policy applies to every individual who holds or seeks to renew an NPTA certification.
NPTA certification is a private professional credential. It does not replace any license,
permit, registration, insurance, USDA registration, or other authorization required by law.

A certification is considered active only during the stated certification term and while the
certified transporter remains in good standing. Good standing requires compliance with
this policy, the NPTA Code of Conduct, applicable NPTA policies, and all current eligibility
requirements.

2. Certification Term

NPTA certification is valid for two years from the date of issuance unless it is suspended,
revoked, surrendered, or otherwise ended under NPTA policy. The expiration date appears
on the certificate or in the certification record.

Certification does not renew automatically. The certified transporter is responsible for
monitoring the expiration date and completing all renewal requirements on time.

3. Continuing Eligibility
Throughout the certification term, a certified transporter must:

e Maintain all licenses, registrations, permits, insurance, and other credentials required
for the services provided.

e Keep required USDA registration and related information current when applicable.

e Follow applicable federal, state, local, destination, carrier, and airline requirements.

e Follow the NPTA Code of Conduct and current NPTA policies, procedures, and
professional standards.

e Provide accurate information to NPTA and promptly report material changes that affect
certification eligibility.
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e Protect animal welfare and use sound professional judgment in every transportation
assignment.

e Cooperate with reasonable compliance reviews, complaint investigations, and requests
for supporting documentation.

4.0 Renewal Timing and Notice

NPTA may send renewal reminders as a courtesy, but failure to receive a reminder does
not extend the certification term or remove the transporter’s responsibility to renew. A
renewal submission should be completed before the expiration date shown in the
certification record.

NPTA may establish an administrative renewal window in its current renewal instructions.
Unless NPTA provides written confirmation otherwise, a transporter must not assume that
a grace period applies.

5. Renewal Requirements

To renew certification, the transporter must complete the requirements in effect at the
time of renewal. These may include:

e Submitting a complete and accurate renewal application.

e Confirming current contact, business, service, and certification information.

e Providing current proof of required registration, licensing, insurance, or other
credentials.

e Completing any required refresher education, updated training, assessment, or renewal
examination.

e Acknowledging the current NPTA Code of Conduct and applicable policies.

e Resolving outstanding documentation requests or compliance concerns.

e Paying the applicable renewal fee under the current NPTA fee schedule.

6. Review and Renewal Decision

Submission of a renewal application does not guarantee renewal. NPTA may verify
information, request additional documentation, or review relevant complaints or
compliance matters before issuing a decision.

NPTA may approve renewal, request corrective action or additional information, defer a
decision while a matter is reviewed, or deny renewal when eligibility requirements are not
met. When appropriate, NPTA will communicate the decision and any required next steps
to the applicant.

7. Expiration and Lapsed Certification

If renewal is not completed by the applicable deadline, certification expires. An individual
whose certification has expired must stop representing themselves as actively NPTA-
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certified and must discontinue use of NPTA certification seals, badges, certificates,
directory listings, and professional designations that imply active status.

An expired certification does not erase the individual’s certification history, but it does end
the right to claim current certification. NPTA may remove or mark an expired listing in its
public directory.

8. Reinstatement After Expiration

A person seeking certification after expiration must follow the reinstatement or new-
application process in effect at that time. Depending on the length of the lapse and changes
to NPTA requirements, reinstatement may require updated documentation, additional
education, reexamination, payment of applicable fees, or completion of a new application.

9. Suspension Revocation and Other Restrictions

Certification may be suspended, revoked, restricted, or made subject to corrective action
when a certified transporter violates NPTA policy, misuses NPTA credentials, provides
materially false information, fails to maintain eligibility, refuses reasonable cooperation
with a compliance review, or engages in conduct that creates a serious animal-welfare,
safety, ethical, or public-trust concern.

A person whose certification is suspended or revoked must immediately stop using NPTA
credentials and must follow any written instructions concerning certificates, seals,
directory listings, or public representations.

10. Accurate Use of NPTA Credentials

Certified transporters must:

e Represent their certification type, status, and expiration date accurately.

e Use NPTA seals, badges, certificates, and designations only as authorized and only while
certification is active and in good standing.

e Never transfer, lend, sell, alter, or permit another person or business to use an
individual certification credential.

e Never state or imply that NPTA certification is a government license, USDA registration,
or government endorsement.

e Promptly remove or discontinue certification claims when certification expires, is
suspended, or is revoked.

11. Duty to Report Material Changes

A certified transporter must promptly notify NPTA of material changes that may affect
certification status or public directory information. Examples include changes to legal
name, business name, contact information, required insurance, USDA registration,
licensing, service status, or other eligibility information.
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12. Policy Updates

NPTA may revise certification and renewal requirements to reflect changes in law,
regulation, carrier requirements, professional standards, animal-welfare guidance, or the
NPTA certification program. The requirements in effect at the time of renewal apply unless
NPTA states otherwise in writing.

13. Questions and Records

Certified transporters should retain copies of renewal submissions and supporting records.
Questions about certification status, renewal requirements, or acceptable documentation
should be directed to NPTA through its current official contact method.

End of Policy
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